Critical Nag:
“No! Not like that! Pick,
pick, pick,
nag, nag, nag!”

Assertive Statement:
“I would really
appreciate it if you

Appeaser:
“Ok, ok. Whatever you

”

say.

Assertive Statement:
“Actually, | don’t agree.

wouldn’t crack your | think...”
knuckles.”
Bossy Judge: Defensive — Apologizer:

“l know all the answers!
Do it my way!”

Assertive Statement:
“I suggest we check
Consumer Reports.”

“l was just trying to
help. I’'m sorry.
| didn’t mean it.”

Assertive Statement:
“l don’t see where I've
done anything wrong.”

Ridiculer-Name Caller:
“You jerk! Stupid!
Don’t you know
anything?”

Assertive Statement:
“I am very angry.”

Pleader-Groveler:
“Oh, please. I'll do
anything.

Just don’t be upset.”

Assertive Statement:
“I'm serious...| meant
It ”




